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Objective To obtain a challenging position with a small to medium firm that will facilitate the 

utilization of analytical and problem-solving skills acquired with a Computer Information 

Systems’ experience. 

Experience 2004 to Date Independent Contractor Jacksonville, FL

Web Designer / Web Developer / Web Manager 

� Design, develop and construct web pages and graphic user interface (GUI) features utilizing 

Macromedia Dreamweaver and Flash, Java, JavaScript, Active Server Pages (ASP), SQL, 

Adobe Photoshop,  Cascading Style Sheets (CSS), File Transfer Protocol (FTP) and Microsoft 

Office Suite. 

� Design, construct and implement JPEG, GIF and other logos and graphic design objects as 

needed for incorporation into site design using Macromedia Fireworks, Adobe Photoshop, 

Illustrator and Image Ready. 

� Develop and implement the technical specifications and site navigation flowcharts for each 

site utilizing Microsoft Visio and PowerPoint. 

� Design and demonstrate graphic html prototypes, visual interface mock-ups and interaction of 

web-based applications utilizing Adobe Photoshop, Microsoft Internet Explorer and Mozilla 

Firefox. 

� Utilize strong verbal and written communication skills to collect, write, edit, proofread, discuss 

and prepare a variety of documents for online dissemination including privacy policies, end-

user manuals, general announcements and Frequently Asked Questions using Microsoft Word, 

Excel, PowerPoint and Adobe Acrobat. 

� Support Web-based applications and services via Microsoft Outlook email support, Microsoft 

XP OS desktop support, and telephone. 

� Communicate effectively with business partners to troubleshoot problems and provide a high 

level of customer satisfaction. 

 

2001–2004 CSX Technology Jacksonville, FL

Systems Analyst 

� Reviewed, analyzed, and evaluated current business systems and end-user needs 
including project deadlines and resources utilizing Microsoft Visio and Project. 

� Implemented end-user application systems and GUI interfaces utilizing programming 
languages HTML, Java, Unix, COBOL, some ColdFusion, and design tools 
Dreamweaver, Adobe Photoshop and Internet Explorer as well as other proprietary 
software for testing and debugging. 

� Managed sales and marketing and pricing related database systems utilizing Microsoft 
Access, Oracle, SQL and some stored procedures for entire Sales and Marketing 
organization. 

� Provided help-desk and on-site applications support and management to 250+ sales 
and marketing representatives in 10 Eastern states using Microsoft Outlook, Help Desk 
tickets and telephone. 

� Utilized strong verbal and written communications skills to develop, implement and 
administer training courses and materials for application end-users applying WebEx 
Online Conferencing, Adobe Acrobat and Microsoft Office suite of products including 
PowerPoint, Word, Excel and Publisher. 

 

 

 

 

 



 

1998–2001 Department of Health/MQA Tallahassee, FL

Assistant Web Manager / Database Administrator  

� Designed, managed and maintained over 700 web pages and Graphic User Interfaces for the 

entire Florida Department of Health/Medical Quality Assurance internet and intranet websites 

utilizing HTML programming language in Microsoft Front Page and Adobe Photoshop. 

(www.doh.state.fl.us) 

� Designed, managed, manipulated and maintained Medical License database system in 

Microsoft Access containing records for over 100,000 licensees. 

� Utilized Windows NT, Microsoft Internet Explorer, Excel, Access, Outlook, PowerPoint and 

Word to communicate, process and update Florida Medical License applicants for 40+ Medical 

Boards. 

� Recipient of State of Florida Medical Quality Assurance “Team of the Year” Webmaster’s 

award (2001). 

Education 1998–2001 Florida A&M University Tallahassee, FL

� B.S., Computer Information Systems and Business Administration. 

2000 CompuMaster Tallahassee, FL

� Completed 6 CEUs - “How to Design and Build a World Class Website”. 

1993 - 1997 Tallahassee Community College Tallahassee, FL

� Obtained 60 credit hours towards an AA Degree in Computer Programming.   

� Transferred to Florida A&M University. 

Skills Excellent in HTML, Flash, Java/JavaScript, C++, ASP programming languages, Oracle, SQL 

Query language, some UNIX, Microsoft Word, Access, Excel, PowerPoint, Outlook, 

Publisher, FrontPage, Macromedia Dreamweaver, Flash, some ColdFusion, Adobe 

Photoshop and Acrobat, Cascading Style Sheets (CSS), XML, Real Simple Syndication 

(RSS), Internet Explorer, Mozilla Firefox, FTP and Windows XP/NT Operating Systems. 

Interests Performance Poet/Recording Artist, Graphic Art Design, Billiards, Tennis, Mentor, YMCA 

Really Caring program (2003 & 2006), Vice-President African Students Association (1999-

2000), co-founder BackTalk! Poetry Troupe (Spoken Word Collective). 

 


